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7. Methodology

For evaluating digital government development, this ranking survey is based on a group of
indicators to evaluate the overall digital government development in a country, ranging from
policy development and e-Services implementation to management optimization and digital
government promotion. To improve the evaluation of digital government development in a
country, from 2010, the ranking added an e-participation indicator. In 2014, both Open
Government Data and Cybersecurity were also added to the ranking. In the 2017 Ranking, the
research team added “the usage of emerging ICT technologies”. It makes the total ten main
indicators for evaluation. And in 2022, in the section of Open Government/Data, Digital
Transformation (DX) is added. Increasing the quality, the assessment used a questionnaire as a
tool to obtain some information from respondents who reside in the countries. The respondents
are government officers who work for a ministry that concerns digital government and, to some
extent, respondents from academia who are knowledgeable in digital government. The score will
use the feedback as additional information to mitigate the sample risk, thus, reducing bias during

scoring. The following diagram shows the due process of creating the ranking.
Formulation

The Raw score is normalized to the 0-100 scale score using the following formula
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RawScore
NormScore = ——  x 100
MaxScore

Raw score is the Score generated by averaging the Score 0,1,2,3,4,5,6 and Score 7 in 8
levels; Max Score is the maximum score of the sub-indicators. This will generate the
Normalized Score which ranges from 0 — 100. Furthermore, the Normalized Score is
recalculated by weighted rate. The result is the released score that will be used as the

source for arranging the rank.

List of Main Indicators

No Indicators 2024
1 Network Infrastructure Preparedness (NIP) Norm Score x 8%
2 | Management Optimization (MO) Norm Score x 12%
3 Online Services (OS) Norm Score x 14%
4 | National Portal (NPR) Norm Score x 6%
5  Government Chief Information Officer (GCIO) Norm Score x 10%
6  Digital government Promotion (EPRO) Norm Score x 10%
7  E-Participation (EPAR) Norm Score x 8%
8 | Open Government Data (OGD) & DX Norm Score x 10%
9  Cybersecurity (CYB) Norm Score x 10%
10 | The emerging technology in Digital government Norm Score x 12%

(EMG)
Indicators

Main 10 Indicators and 37 Sub-indicators List

10 Major Survey Items 37 Survey Sub-Items
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Network infrastructure enhancement - NIP
(Building and maintenance of public network)

Contribution to administrative and financial
reforms, optimization of administrative
management — MO (effects of EA, etc)

Progress of various online applications and
services — OS

(Types and progress of online service
activities)

Convenience of homepage and portal site —
NPR (Status of National Portal)

Government CIO (Chief Information Officer)
Activity - GCIO
(Authority and human resource development)

Digital Government Promotion

-EPRO

Enrichment of citizens' administrative
participation by ICT - EPAR
(Electronic participation of citizens)
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1-1 Internet subscribers
1-2 Broadband users
1-3 Digital mobile phone subscribers

2-1 Optimization progress
2-2 Integrated EA model
2-3 Administrative budget system

3-1 Electronic bidding system

3-2 Electronic tax payment

3-3 Electronic payment / customs clearance
system

3-4 eHealth system

3-5 One-stop service

3-6 e-Disaster, e-Mobility and Smart city
3-7 Usages of Al and Web3

4-1 Information
4-2 Technical
4-3 Functionality

5-1 Introduction of CIO

5-2 C10 Authority

5-3 CIO Organization

5-4 C10 Human Resources Development Plan

6-1 Legal response

6-2 Effective promotion business
6-3 Support mechanism

6-4 Evaluation mechanism

7-1 Information sharing mechanism
7-2 Exchange / Discussion
7-3 Participation in decision making



Open Government - OGD
(Open data)

Cyber security - CYB

Utilization of advanced ICT - EMG
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8-1 Legal response
8-2 Society
8-3 Organization

9-1 Legal response
9-2 Cybercrime measures
9-3 Internet Security Organization

10-1 Cloud utilization
10-2 10T utilization
10-3 Big data utilization

10-4 The Application of Al
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